
 

 

Setup DDNS on the DVR 

This tutorial will walk you through the steps to get your DVR-TVI series 

surveillance systems online and accessed via DDNS (Dynamic DNS). Enabling the 

DDNS feature on the DVR is useful if you don’t have a static IP and need a service 

to keep track of changes to your dynamic IP and be able to access the DVR 

remotely via a hostname. 

Step 1 

Power on the DVR and go to Menu > Configuration > Network > DDNS (Diagram 

1.1). If you are accessing the DVR via your web browser, then go to Configuration 

> Network > Basic Settings > DDNS (Diagram 1.2). Enable DDNS and for the DDNS 

type dropdown, select HiDDNS. Select the relevant Area/Country that applies to 

you and input a unique device domain name. This can be any name. 

 

Diagram 1.1 

 



Diagram 1.2 

 

Step 2   

In your browser, go to hiddns.com or simpleddns.com and register for an account 

(Diagram 2.1). This account will be used to add the DVR for remote access. 

 

 

 

 

 

 

 



Diagram 2.1 

 

 

Step 3  

Log into your account after registration and click the “Device Management” tab 

and Click on “Add” to add a device (Diagram 3.1). Input the serial number of the 

DVR. On the DVR, the serial number can be located in Menu > Maintenance > 

System Info (Diagram 3.2). If you are logged in via the web browser interface, it’s 

located in Configuration > System > System Settings > Basic Information 

(Diagram 3.3). The 9-digit serial number is located in between the letters towards 

the middle (e.g. 123456790PIPI999999999MFGC). In this case, the 9-digit number 

is 999999999. The device domain name is the unique device name entered on 

step 1. For the HTTP port, this would be the external port that is set on the DVR. 

By default, it is port 80, however we recommend setting a non-standard port on 

the DVR (e.g. port 7000) and using that port under the HTTP port field (Diagram 

3.4). Note that when accessing on a port other than 80 on a web browser, you 

must type the port number after the address (e.g. http://192.168.151.16:7000). 

 

 

 



 

Diagram 3.1 

 

Diagram 3.2 

 

 

 



Diagram 3.3 

 

 

 

 

 

 

 

 

 

 

 



Diagram 3.4 

 

Diagram 3.5 

 

 



Step 4 

At this point, the only left to do is to port forward the HTTP port, RTSP port, 

HTTPS port (optional unless you want to access the DVR on the web browser via 

HTTPS) and server port on your router. Port forward both the TCP and UDP. We 

recommend setting the default HTTP port (80) to a non-standard port (e.g. 7000). 

Once the ports for the DVR are forwarded, then you can login to the DVR via the 

web browser by logging into your account on hiddns.com or simpleddns.com and 

access the device link URL (Diagram 3.6). Alternatively, if you know the name of 

the device domain name that you set for the DVR, you can just type in the URL as 

follows to access the DVR (www.hiddns.com/youruniquename or 

www.simpleddns.com/youruniquename). If you are adding the DVR via DDNS on 

the app on your smartphone (iVMS-4500) (Diagram 3.7), then in the menu 

settings of the app, click on Devices and click on the “+” sign. Once you see the 

dropdown menu appear, click on Manual Adding. In the Alias field, input any 

name that you want. For the register mode, select HiDDNS. In the device domain 

field, input the DVR device domain name. Lastly, input the username and 

password for the DVR. 

 

(Diagram 3.6) 

 

 

 

 

 

 

 

http://www.hiddns.com/youruniquename
http://www.simpleddns.com/youruniquename


(Diagram 3.7) 

 


