
Quickstart Guide

You may insert a MicroSD card into the camera. The SD card should be 
32GB or less. Any card greater than 32GB would have to be formatted as 
FAT32 for recording.

Connect the camera to a power source using the included AC adapter and 
cable. Connect the camera to a router using a networking cable. The 
networking LED's should be on. We will configure wi-fi later.

You will need a mobile device in order to configure the camera. You should 
connect to the same router as the camera during configuration.

Install 2CU from the Play Store or App store. If it doesn't show up, go to 
“2cu.co” and download the app. You should be able to install it from the 
notifications screen or download list.

We will show the Android version here. The Apple version is similar.

After installing, you can start the app.

Click “Register”

Select “By Email”

Fill in your email and a password for this account.

Click “Register”

The app should now be logged in. If not, log in using email address.



Go to the device list (bottom left icon.) 

1) If you are on the same router as the camera:
Either click on the “Discover” line, or click the plus button (top right) and 
select “Lan scan” (a number matching the camera's id should come up. Click 
the plus sign.)

2) If you are on a different network than the camera:
Click the plus button (top right) and select “Manual”
Enter the camera's number (as listed on its sticker.)
Click “Next”

Type in a name for the camera (or use the default.)

Type in the password. The default is “123”

Click “Save”



The camera should now be on the “Device list”
The lock icon on the right is for “arming” the camera, similar to a house 
alarm, where both motion detection and door sensors can become active for 
notification. The lock icon also disarms the camera.

Carefully click on the blue camera icon near the middle. A pop-out menu 
should show. (Clicking elsewhere will log into live view.) 

Select “Settings”

You can set the current time and date under “Date and Time”
You can set “NTSC” and adjust speaker volume under “Media Settings”

If you were not able to log into the settings, check the network connection, or
cycle power on the camera. Allow time for the camera to connect.

Go to “Alarm Settings”

Here, we have enabled Motion Detection, and “Receive alarm message” so 
that the phone can get notifications of motion events.

Mobile alarm notifications will be active when the camera is in “armed” 
mode, which is toggled by the lock icon in “Device list”. If the camera is not
armed, no notifications will be sent.

You can also enter an email where motion events snapshots will be sent.

“Buzzer” controls the camera siren.



Go to “Record Settings”

Set “Alarm Recording” (if recording by motion event and not schedule.)

Recording will be stored on the SD card. You can check the SD card status 
under “Storage settings”

Live view

Go back to the device list.
Click on the video thumbnail.
It will take a few seconds to connect.
You can toggle the resolution to HD.
You can pan/tilt the camera.

To broadcast audio to the camera, press and hold the talk icon (fourth icon in 
the bottom set.) A microphone icon will appear in the bottom left while 
broadcast mode is present. Release the talk icon to stop broadcasting. 

Note: If the mobile device is in the same room as the camera, you may get a 
feedback loop. Toggle the volume to stop a feedback loop.



Wi-Fi (if not using wired internet)

To set up wi-fi, go to “Settings” > Network Settings
Select “WiFi”
Select the wireless network to connect to.
Click “Change” and enter the password.

There should be a check next to the network ID if successful. If not 
successful, you may need to reconnect the wired connection and try again. If 
you are unable to access the device, try cycling the power with a wired 
internet connection. You can also press and hold the reset button on the back 
of the camera to restore factory settings and allow a wired connection.

After connecting succesfully, you can unplug the wired connection.

(  Optional  ) Remote Sensor programming

If you purchased the remote contact sensor, you can program each sensor for 
the camera.

Go to Settings > Defence area
Select an area label for the location of the sensor. 
Select an unused slot.

Here, we selected “Kitchen” sensor 1.



Position the contact block relative to the transmitter as shown here. 

Click “Ok”
Wait 2-5 seconds.
Move the contact away from the transmitter. The transmitter LED light 
should come on briefly.
The app should say “Code Successfully”. If it is stuck on “coding” then go 
back to the Defence area menu and try again.

After successful programming, you can place the contact next to the 
transmitter again.

There should be a red circle next to the programmed sensor.
You may program additional sensors.



(Optional) Testing the sensor

Go back to “Device list”
Click on the lock on the right side to arm the camera.

Move the contact away from the transmitter.

An alert should show up.
You may click “Ignore”, or “Check” for live view.

To disarm the camera, click the lock icon.

ONVIF usage

The camera is compliant with industry standards for ONVIF and can be used
with ONVIF DVR's and software. The default stream of 630x360 will be 
recorded in most cases. ONVIF event service is not supported, but you may 
record the stream via scheduled recording. The SD card will store motion 
events.

FAQ

1. Buzzer does not turn off.

Use the mobile app to change the alarm settings to shut off the buzzer.

2. Remote / door sensor does not activate the base unit from distance.

Make sure you have the antenna extended on the remote or magnetic box. The range is highly dependent on obstructions between the remote and 

base unit. Try repositioning to get better range. Keep away from metallic obstructions. Check the transmitter LED lights. Check the batteries.

3. SD card is not recognized/does not record

Check the SD card status under Storage Settings. If it is not found, reinsert the SD card, and then cycle the power. The card should be 32GB or less 

(unless formatted as FAT32.) Test with another empty SD card.

If using motion detection, check that “Motion Detection” is enabled in Alarm Settings. “Alarm Recording” should be set under Recording Settings. 

The camera must be armed for motion recording.

4. What format are the SD card video files?

The files are h264 files that are playable through the unit and remotely via mobile app.

5. I'm not getting mobile alerts.

Alerts will be sent when the camera is in “armed” mode and the mobile app is set to “Receive alarm message”. Verify you can get a live view from 

the camera. Check the alarm settings and restart the camera. If using wi-fi, look in the network settings to see if there is a check next to a network. The 

mobile device should be connected to the internet.

6. Not able to connect to the camera.

See if you are able to connect locally to the camera. Set the mobile device to use the wi-fi connection on same router used by the camera. Go to the 

Tools menu and select “Shake”. Gently shake the mobile phone. The app will search on the local router. The camera should show up. If it is not found, try 

cycling the power on the camera. Verify that the network cable is snapped in on both ends. Check the router's status. See if the router detects the camera. 

Allow time for the camera to reconnect. If you can access the camera locally, but not remotely, then the cloud connection may be busy. If the cloud 

connection is busy, try waiting a few minutes. If you still can't connect, try reconnecting the wired networking cable to the camera. You may also need to 

restart the app. Test on another mobile device.


