
Quickstart Guide

If you have a blank SD card, you may insert it into the camera. To set up 
your camera for use on the network, connect the camera's wired network 
port to a router. Connect the AC adapter to the power port  on the camera. 
Check the network lights on the camera's network jack to verify connection. 
If there are no lights, make sure the ac adapter is plugged into the 
correct port , and reseat the network cable.

We need to find the local IP address of the camera. You may either use the 
“Search IP Camera” program from the CD, or log into your router to find the 
IP. Using the “Search IP” program, go to Wizard Mode, click “Next”, click 
“Search”. The IP address should be listed. If not, restart the app. The name 
should be “IPCAM” and will have a unique address. Note this number.

(Optional) To find the camera's IP address using the router:
Log into your router, and check for connected devices to find out the local IP 
address of the camera. If you do not know where to find the router's list of 
connected devices, please read the router's manual. The camera's network 
name will be “IPCAM” and will have a unique IP address. 

If you can't find the camera, try reseating the network cable on both ends or 
testing with another cable. Make sure both network jack lights are on. Power
cycle the camera. Try another router port. Press and hold the camera reset 
button (on the bottom) for 30 sec. and allow a minute for camera startup. 
Restart the “Search IP” application.

With Internet Explorer, log into the camera using the local ip address 
followed by “:81” 
See the example on the left. Make sure to include “http://” at the 
beginning.
Default login is “admin” and “admin”. If you didn't get a login prompt, double 
check the web address for typos.
Click the appropriate sign-in.
If using Internet Explorer, you may be prompted to allow an ActiveX control 
to run. After this, you may also need to download an ActiveX control to run. 
This additional ActiveX control may need to be downloaded from link 
provided on the screen and installed. The installer will run outside the 
browser itself. Make sure the installer was run and has finished. After 
installing the download, reload the page and allow the ActiveX control to run.
If Internet Explorer blocks the control or the control fails, you can go to 
Internet Options ->Security, set a custom level, and change some of the 
ActiveX settings to “prompt” (preferred) or “enable”. Reload the page and 
continue the ActiveX installation as described above. IE may further prompt 
you to allow the ActiveX control to run.

Go to Options->System Settings->Time Settings
You may choose to have automatic time sync with an NTP server, or sync 
once to the PC time.
Select your time zone and click “OK”



Go to Alarm Settings->Motion Detection
Check “Window1”
You should see video with a box. If you get no video, use Internet Explorer 
and make sure the ActiveX control was properly installed.
Drag and resize the window as necessary. Here, we have one detection 
area that covers most of the video. 
The window will flash red when motion is detected. The sensitivity should be 
set high enough that it will trigger when needed. You can adjust the 
sensitivity so that the window is not triggered too easily.
You can add other detection areas if needed.
Click “OK”

Scheduling
We will set up the camera to record motion detection at any time.
Go to Alarm Settings->Alarm time setting
Select all by clicking “Selection list”
You can deselect times by clicking on a block.
Click “OK”

If you wish to schedule recording full-time (not based on motion detection) 
then go to Advanced Settings->Timer record and set a schedule.

Storage
You may choose to record video to SD card or FTP.

The SD card should be 32GB or less. If using higher than 32GB, the card 
should be formatted as FAT32 with 16k cluster size.

After inserting an SD card, you may need to power cycle the unit in order 
to recognize the card.

You can check the SD card status on System Settings->Device Info
If the status indicates no card, then try reinserting the card and cycling the 
power.

Any card reinsertion should be followed by a power cycle if it is not 
recognized after a refresh. If no card is detected, try a fresh card and power 
cycle.

Motion Detection Image and Video
Go to Alarm Settings->Linkage Alarm

Here, we have chosen to activate email notification, FTP recording, and SD 
recording when a motion event has occurred. Email and FTP notifications 
require account setup.

Click “OK” when done.



Go to Video & Audio->Image Parameters

Click “Default”

If using the camera in especially bright areas you may want to lower the 
contrast slightly. Feel free to adjust the settings for optimal quality. If the 
picture is not viewable, click “default” again and adjust settings.

Click “OK”

If you will only be using the mobile app for remote  internet access, you
do not need to port forward, and you may skip to th e last two steps.

To set up port forwarding for remote internet access by computer:

On a computer connected to the same router as the camera:
Go to the Start Menu and Search or Run "cmd".
If using Windows 8, press Windows + X and select "Command Prompt"

Type in "ipconfig" and press enter.
Write down the IP address, subnet mask, and default gateway.
(If using Mac OS X, go to System Preferences > Network > Advanced and 
note the IPv4 address, subnet mask, and router (gateway) address.)

On the camera, go to Networking->Networking
For “IP access” set “Manually Set the IP”

Set the IP address to the same as the PC's except the last 3 digits. The last 
3 digits must be unique on the network  (not used by any other device 
including the default gateway). The last 3 digits should be less than 254. To 
see if a particular local IP is available, you can log into your router to find a 
list of local addresses being used. Here, we have selected "110" for the last 
3 digits.
Write down the new IP address.
Set the Subnet (LAN Netmask) and Gateway numbers to be same as the 
PC's. The DNS number can be either your Gateway number, or the DNS 
address provided by your ISP.
Set HTTP port to 7000 (or other unused port). If port 7000 is already being 
used by another device on the same external IP, choose another port.

Click “OK”

Allow the camera time to start up.

You will need to log back in to the camera using the new IP address and port
number. Here, we would use “http://192.168.1.110:7000” as the address. 

[Optional]

Dynamic DNS allows you to access the camera using a URL name instead 
of ip address. The URL will stay the same even if your IP changes.

If you wish to set up dynamic DNS, go to Networking->Remote Access

A free account is usually provided with the camera. To use this free account, 
click “Enable”, copy the “Username” field to replace “user” in 
“user.ipcam.hk”. Here, we had a built-in username of “ttapio” and replaced 
the server address with “ttapio.ipcam.hk”. The default password does not 
need to be changed (you can always enter the username and password 
from the sticker on the camera's bottom.) 

(If you want to use a third party DNS server, check “Other dynamic domain 
name” and fill in the fields.)

Click “OK”

You can enable ONVIF in Networking->ONVIF if you are recording to an 
NVR.



On the router the   camera   is connected to  , you may set port forwarding for 
the camera's local IP address and port 7000. Port forwarding will allow for 
outside internet access to the camera.

For your specific router, please check the router manual or go to 
http://www.portforward.com (select the router and refer to the default guide) 
for reference. Port forward for the local IP address of the camera, port 7000, 
and both UDP and TCP protocols. 

On our Linksys router, we went to Applications->Port Range Forward. We 
entered port 7000 using both protocols, the local IP, and checked 'Enable'. 
We clicked "save settings".

If the current router is connected to another router or modem/router, you 
may port forward on the upstream router to the current router on port 7000, 
the local IP address of the current router (log into this router to find its WAN 
address) and UDP/TCP.

Wi-Fi
If you want to use Wi-Fi instead of a wired connection, start with the 
previous steps and:

Go to Networking->Wireless Settings
Select “Open”
Enter the settings manually or select “Search”
Enter the Wi-Fi key.
Click “Check” to verify. If the wi-fi signal is weak, you may wish to test with 
the camera close to the router prior to moving it to a remote location. Make 
sure the security type and encryption method is correct.
Click “OK” to save.

Local Test (Optional)
We can test the camera's local internet access by typing in the local IP 
address and port number in a web browser on a computer connected to the 
same router. Make sure to include “http://” at the beginning. Here, we typed 
in http://192.168.  1  .110:7000  

A login screen should come up. Login with “admin” and “admin”. This verifies
that the camera's network hardware is working, and that the local IP address
and port are correct. If you can't access the camera, see the troubleshooting
steps for local internet access at the bottom. If using Wi-Fi, try setting the 
camera up closer to the router.

Now we are ready to test outside internet access to the camera.



We now need the external IP address. Using a computer on the same router
as the camera, check http://ip-lookup.net for the “WAN” IP address. 

Using a web browser, type into the address bar “http://” followed by the 
external IP address of the camera followed by “:7000” (or the assigned port 
number). If you have a domain name for the camera, you can append 
“:7000” to the domain name. Login with “admin” and “admin”. This screen 
should come up. If you do not get this screen, or if Internet Explorer does not
work, see the troubleshooting steps at the bottom.

Mobile Viewing
For iPhone, install P2PCam Live  from the App Store.
For Android, install P2PCam264 from the Play Store.

The simplest way to set up the mobile app is to “Add Camera” and scan the 
QR code (on the camera's side sticker) to get the UID (or enter it by hand), 
and enter the camera password (default: “admin”) as the security code. Click
“OK”. You should be able to connect. Your phone must be connected to Wi-
Fi or data (verify with web browser). Make sure the UID matches.

If this does not work, try the following:
1) Connect the phone using Wi-Fi  to the camera's router. The smartphone 
must be on the same router as the camera for setup.
2) In the app, click to add camera
3) Click “Search”
4) Select the id corresponding to the camera. If the camera id does not 
come up, you may need to cycle the power on the cam era and close 
and restart the app.
5) Enter the password for the camera into “Security Code” (default is 
“admin”.)
6) Click “OK”

If you cannot find the camera, make sure your mobile device is connected to
the internet (test with a browser). Use the “Search IP” tool (in step 1) to see 
if the camera is present on the local network. Refer to step 1 for 
troubleshooting. In some cases the phone may need to be restarted.

Password
If you wish to change the password, go to Advanced->User Manage
Change the login for the account type(s).
After clicking “OK”, you need to restart the camera .
Go to System Settings->System Maintenance->Restart

If using a mobile app, you would also need to change the password in the 
app.

Troubleshooting Tips

1. Can't log into the camera from the internet on a PC.

Check the address bar to verify you are using the correct IP address and port number. Check every single digit because typos can be common. The address

should start with “http://”. Try another web browser. Make sure that any software firewall or hardware firewall is not blocking port 7000. Check for any port 

restrictions imposed by the router on both the camera side and the remote computer side. Check all relevant settings including port filtering and application 

exception lists. Double check that the port and local IP addresses of the camera are assigned for forwarding on the router. If you were previously able to 

access the camera from the outside, make sure that the external IP address specified in the address bar is still valid (the router's external IP address may 

change from time to time.) Double check the settings on the camera. Make sure the camera can be accessed locally (see below). If you can access camera 

locally but not remotely, there is a problem with port forwarding. Review the router manual. If the router is attached to another router upstream, you will need 

to do port forwarding from the upstream router to the current router.



2. No local network access to the camera.

If using Wi-Fi try placing the camera close to the router for testing. If using Powerline adapters, try testing with a direct connection to the router. Check the 

address bar to verify you are using the correct IP address and port number. The default port number is “81” from the factory; it is changed to “7000” during 

the installation steps. Check every single digit because typos can be common. The address should start with “http://”. You can use the “ping” command from 

the command line (ie “ping 192.168.1.110”) when on the same local router as the camera to see if the camera is accessible at all. Ping the local IP address 

that was assigned to the camera. You should see response times from the camera (no timeouts). If you get response times, you can log in locally using a 

web browser. If you get a timeout, reconnect the camera’s network cable on both ends and try again. Check the network jack lights on the camera. Check 

the network jack lights on the router. Test with another networking cable. You may also power cycle the camera. Try connecting to another physical port on 

the router.

Make sure the camera is using a unique local IP address. Check the validity of the IP address assigned on the camera. Some routers have a numeric 

restriction on the range of local addresses (you may need to reassign a static address to the camera.) Make sure you log in with the correct local IP address 

and port. Check for typos. Go in the camera's network menu and verify the assigned address numbers. Check the firewall settings. Use another web 

browser. Access the camera from another computer on the same router. Test the camera with another router.

3. IE ActiveX control crashes with NOD32 installed

In order to allow the ActiveX software to work, you will need to go to the Advanced Setup for NOD32. Expand “Web and E-mail” and click on “Protocol 

Filtering”. In “Protocol Filtering”, click on “Excluded Applications” and then make sure a check is on Internet Explorer and the camera software.

4. Wi-Fi issues

Make sure the antennas on the camera and router are secure. Interference can result when the camera is located near high powered electrical appliances 

and metallic items. Test with the unit relatively close to the router. On some routers it is possible to attach higher gain antennas. Newer wi-fi routers can 

provide a stronger signal. 

5. IR light reflects off of windows

The IR lights are automatic and will reflect on most windows.

6. Can't go back to a wired connection

Connect a network cable to the camera's RJ45 port. Both LED lights should be on.

Power cycle the camera.

7. I forgot the password / need to reset all settin gs

Make a note of all current settings. To erase all settings, press and hold the reset button on the bottom of the device for 10 seconds. You will then need to set

up the device again.

8. Mobile app locks up

Exit the app and restart the app. If the app cannot find the camera, you need to power cycle the camera. You may also restart the phone.

9. Mobile app can't find the camera

Restart the camera and allow time for the camera to start up. Verify the correct app is installed. Double check the UID number. Make sure the correct 

password is entered. Make sure the camera is connected to the internet.  If the camera is using wi-fi, try setting up using a wired connection. Make sure your

phone can access the internet. Exit the app and start it again. You may need to restart the phone. If using the search function, the phone should be using 

Wi-Fi on the same router as the camera.

10. Video is too bright

Go to Video & Audio->Image Parameters

Set picture settings to default. Adjust contrast. Adjust brightness.

11. SD card problem

You can check the SD card status on System Settings->Device Info

If the status indicates no card, then try reinserting the card and cycling the power.

If using motion detection, you must go to Alarm Settings->Linkage Alarm and set SD recording.

If you still have problems, try using a blank SD card and format it in the camera.



12. No power

Plug the AC adapter into the DC jack on the camera, and not any other port. If there is still no power, test with another 5VDC (output should be 2A or above) 

power supply.


